
Fast product advice from technical experts

Remote Technical Support

When the unexpected occurs, it is critical to have instant 
access to expert technical information and support.  
Access to proactive and efficient technical support can 
reduce downtime and maintain productivity.  

Experienced technicians can help install, configure, 
troubleshoot and diagnose your equipment, all in your local 
language. With more than 120 million customer interactions 
per year and more than 2.5 million technical questions, our 
team has proven skills to help you.

Key Benefits:
•	 8 X 5 access to technical support, 

with option to extend to 24 X 7

•	 Prioritized assisted multi-channel 
support for applications and 
troubleshooting (chat, phone,  
smart viewer)

•	 Support sessions can be scheduled 
to proactively address issues

•	 Service Level Agreement on initial 
response time (up to half  an hour)

•	 MySchneider personalized portal 
(support cases, knowledge database, 
software/documentation download)

•	 Direct access to expert support

se.com/support



Experienced, 
capable, and 
globally available
Schneider Electric’s remote technical support, with Premium Support 
on top, allows technical support engineers and field service specialists 
to view your up-to-the minute support case history. Thanks to efficient 
multi-channel support systems, customer contacts are quickly routed to 
appropriate product specialists, reducing wait time to a minimum. Our 
expert support staff have fully equipped physical and virtual labs at their 
disposal to replicate and solve your more complex problems.

The result? You get answers you need through direct access to our 
competent product specialists during and outside your business hours – 
whenever you need it.

Supported by a global process, digital solutions and more than 2000 
technical agents, best-in-class capabilities are delivered locally, 
providing high value-add remote support including: 

• �Tailored approach and personalized Support experience through 
mySchneider web portal allowing online case management and a 
variety of assisted digital support applications.

• �No waiting times. Direct access to the relevant expert and ability to 
schedule a remote support session with one customer support expert.

• �Qualitative and relevant support, first time & first right with a  
pre-defined service level agreement on initial response time.

• Multichannel including video-chat and secure remote access platform. 

Contact our Customer Care Center today to learn how 
we can help you.
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