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Legal Information

The information provided in this document contains general descriptions, technical
characteristics and/or recommendations related to products/solutions.

This document is not intended as a substitute for a detailed study or operational and
site-specific development or schematic plan. It is not to be used for determining
suitability or reliability of the products/solutions for specific user applications. It is the
duty of any such user to perform or have any professional expert of its choice
(integrator, specifier or the like) perform the appropriate and comprehensive risk
analysis, evaluation and testing of the products/solutions with respect to the relevant
specific application or use thereof.

The Schneider Electric brand and any trademarks of Schneider Electric SE and its
subsidiaries referred to in this document are the property of Schneider Electric SE or
its subsidiaries. All other brands may be trademarks of their respective owner.

This document and its content are protected under applicable copyright laws and
provided for informative use only. No part of this document may be reproduced or
transmitted in any form or by any means (electronic, mechanical, photocopying,
recording, or otherwise), for any purpose, without the prior written permission of
Schneider Electric.

Schneider Electric does not grant any right or license for commercial use of the
document or its content, except for a non-exclusive and personal license to consult it
on an "as is" basis.

Schneider Electric reserves the right to make changes or updates with respect to or in
the content of this document or the format thereof, at any time without notice.

To the extent permitted by applicable law, no responsibility or liability is
assumed by Schneider Electric and its subsidiaries for any errors or omissions
in the informational content of this document, as well as any non-intended use
or misuse of the content thereof.
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Introduction

Introduction

Getting Started

SpaceLogic C-Bus Commission is software that helps you to configure C-Bus and
DALI devices.

SpaceLogic C-Bus Commission requires C-Gate 3. During installation, any
existing installation of C-Gate 2 is automatically upgraded to C-Gate 3 and all
existing projects are migrated as well..

This document provides information on installing and configuring SpacelLogic C-
Bus Commission.

Important things to know before installing SpaceLogic C-Bus Commission
+ ltis strongly recommended to back up all the projects in C-Bus Toolkit first.
» Spacelogic C-Bus Commission requires C-Gate 3.

o C-Gate 3 is included with SpaceLogic C-Bus Commission version 2 and
later.

o C-Gate 3 is included with C-Bus Toolkit 1.17.0 and later
+ C-Gate 3 uses a new project file format.
o Projects in C-Gate 2 are automatically migrated when C-Gate 3 is

installed.

o Projects from C-Gate 2 are automatically converted when C-Gate 3 is
started.

o Projects from C-Gate 2 are automatically converted when imported from
an archive.

o Projects in C-Gate 3 cannot be converted back to the C-Gate 2 format.
o Project files in C-Gate 3 are now stored in your Documents folder.
» C-Gate 2 and C-Gate 3 cannot co-exist on the same system.

System Requirements

To use Spacelogic C-Bus Commission, the system must meet the following
specifications:

Software Requirements
» Operating System - Windows 10 (64 bit), Windows 11 (64 bit)
* Microsoft .NET - Version 6 or later
+ JAVA - Version 1.8.0 (202)
Hardware Requirements
+ System - Personal Computer (PC)
* Processor - Intel i5 (or compatible) 1.6 GHz dual core or higher
+ RAM-=4GB
+ HDD -=10GB available
» Display Resolution (minimum) - = 1024x768
+ Display Resolution (recommended) - = 1920x1080
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Introduction

C-Bus Software Compatibility

To ensure compatibility with C-Gate 3, it is necessary to upgrade any C-Bus
software products to the versions mentioned below:

» C-Bus Toolkit Version 1.17.0 and later
» PICED Version 4.15.0 and later

* HomeGate Version 4.15.0

» Schedule Plus 5.1.0

IMPORTANT: C-Gate 3 and SpaceLogic C-bus Commission will only create
and maintain the new project file formats.

» C-Gate 2 Projects files are no longer maintained by SpaceLogic C-Bus
Commission.

+ C-Gate 2 Project files are converted to C-Gate 3 Project files internally.

» Conversion of C-Gate 3 Project files to the C-Gate 2 Project files cannot
be performed.

Archiving Project files

1. Open C-Bus Toolkit
Click File > Backup Project
Select All Projects

Confirm OK
Step result: cbz files are generated.

A w0 DN

5. Place all the cbz files in a location you prefer to keep your backed up projects.

6 BQT2430800_01



Installation

Installation

NOTE: Do not perform anything on the existing projects or files of C-Gate 2.
Once SpacelLogic C-Bus Commission download is completed, the default
software folder which consists of .exe file pops up. Follow the below steps to
complete the installation process.

1. Double click on .exe file.

2. Select the default language and click OK.

Select Setup Language *

\l/ Select the language to use during the installation.
L

English w

3. Select “l accept the Agreement” and click Next.
r'l_s, Setup - C-Bus Commission -

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this agreement before
continuing with the installation.

LICENSING END USER LICENSE AGREEMENT ~
(the “EULA”)
(version 5.0, 20.04.2018)

IMPORTANT—READ CAREFULLY:

PLEASE CAREFULLY READ THIS EULA AS IT GOVERNS YOUR USE OF THE
ACCOMPANYING SOFTWARE PRODUCT WHETHER YOU OBTAINED THE
SOFTWARE PRODUCT ELECTRONICALLY, VIA DOVWNLOAD OR ON CD, DISC OR
OTHER MEDIA. ADDITIONALLY, THIS EULA GOVERNS YOUR USE OF THE
SOFTWARE PRODUCT WHETHER YOU WERE GRANTED A TRIAL, EVALUATION,
DEMONSTRATION, STANDARD OR ANY OTHER TYPE OF LICENSE TO USE THE ,,

CArTUA LA NI DD T

©I accept the agreement
()1 do not accept the agreement
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Installation

4. To continue Click Next. To change the default location of the software, click
Browser, choose the location and then click Next.

rirl Setup - C-Bus Commission

Select Destination Location
Where should C-Bus Commission be installed?

[ D Setup will install C-Bus Commission inta the following folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse,

|C:‘|,Prc:gram Files\Schneider Electric\C-Bus Commission Browse...

At least 475.0 MB of free disk space is required.

5. Click Next.

r‘L’l Setup - C-Bus Commission -

Select Components
Which components should be installed?

Select the components you want to install; clear the components you do not want to install. Click Next
when you are ready to continue.

Full installation ~
Application Files 362.3 MB
C-Gate Server Installation 104.2 MB

Current selection requires at least 469.5 MB of disk space.

Back Cancel
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Installation

6. Start Menu option is default or can be browsed to the required location.

Click Next.

Select Start Menu Folder
Where should Setup place the program's shortcuts?

o—
S Setup will create the program's shortcuts in the following Start Menu folder.
o—

To continue, dick Mext. If vou would like to select a different folder, dick Browse,

Schneider Electric\C-Bus Commission Browse...

7. To create a Desktop shortcut, click Next.
ri’l Setup - C-Bus Commission

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing C-Bus Commission, then click
Next.
Additional shortcuts:
Create a desktop shortcut
(@ For all users

() For the current user only

Back Cancel
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Installation

8. Click Install.

rJf_:, Setup - C-Bus Commission - X

&

Ready to Install {:,01
Setup is now ready to begin installing C-Bus Commission on your computer, C-BUS

icl}--cl-.

Click Install to continue with the installation, or dick Back if you want to review or change any settings.

Destination location:
C:'¥Program Files\schneider Electric\C-Bus Commission

Setup type:
Full installation

Selected components:
Application Files
C-Gate Server Installation

Start Menu folder:
Schneider Electric\C-Bus Commission

Additional tasks:
Additional shortouts:
Create a desktop shortcut
For all users

Back Install Cancel

9. Installation process starts.
ri’l Setup - C-Bus Commission -

Installing
Please wait while Setup installs C-Bus Commission on your computer.

Extracting files...
C:\Users\SESA67~1\AppData\Local\Temp\is-5PAAA.tmp\cgate-installer.exe

Cancel
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Installation

10. Once SpacelLogic C-Bus Commission installation is finished, C-Gate 3
installation starts.

A setup notification will pop-up asking to uninstall older version C-Gate first.

Click Yes, to uninstall.
IMPORTANT: It is highly recommended to uninstall the C-Gate 2 first.

ri'fl Setup
Installing {o?
Please wait while Setup installs SpaceLogic C-Bus Commission on your computer, C-BUS
Iilgh‘-
Instaling C-Gate Server...
Setup
An older version of C-Gate has been detected and must be
uninstalled before proceeding. Would you like to continue?
Yes No
Cancel

11. Accept C-Gate Terms and conditions, click Next.

‘ﬁ Setup - C-Gate 3.1.1 (build 1467) -

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

C-GATE LICENCE AGREEMENT

This legal document is an agreement between you, as the
end user, and Schneider Electric (Australia) Pty Ltd. By
continuing the install process you agree to be bound by
the terms of this agreement.

I o i ie ale ek e memd Ale e dm e m o E LB e e e m e e em o

@ I accept the agreement
()1 do not accept the agreement

BQT2430800_01 1



Installation

12. The default setting allows the user to Install C-Gate 3 as a service.
Click Next.

IMPORTANT: To Install C-Gate as a console, uncheck the default for
‘Install C-Gate as a Windows Service’ option and click on Next.

i

Select Components
Which components should be installed?

Select the components you want to install; clear the components you do not want to
install. Click Mext when you are ready to continue. ‘

Full Install

Rvs

C-Gate 244.1 MB

USB Drivers 6.7.5.0 13.5 MB
Install C-Gate as a Windows Service

Sample HOME and EXAMPLE projects 1.5 MB

Current selection requires at least 259.7 MB of disk space.

13. Select the additional tasks to be included and click Next.
IMPORTANT:

* For the first time installation of SpacelLogic C-Bus Commission, make
sure to select ‘Copy C-Gate 2 Project Files’.

This will copy all your projects from previous location “C:\Clipsal\C-
Gate 2\tag” to new location ”C:\Users\<user name>\Documents
\C-Bus Commission\Projects”.

I“SF: f5) Setup - C-Gate 3.1.1 (build 1445) —
Select Additional Tasks
i Which additional tasks should be performed?
]
Select the additional tasks you would like Setup to perform while installing C-Gate, then
I diick Next. l

[] Force C-Bus USB driver re-installation if the same version is already installed.

O Display C-Bus USB driver installation for diagnostic purposes. (NOTE: Do not
agree to reboot prompt!)

[[] Remove any old C-Gate config files.
Copy C-Gate 2 project files
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Installation

14. Click Install.

gy Setup - C-Bus Commission

f[E! Setup - C-Gate 3.1.1 (build 1467) -

Ready to Install
Setup is now ready to begin installing C-Gate on your computer.

change any settings.

Click Install to continue with the installation, or dick Back if you want to review or

Console or Service:
C-Gate will be installed as a service.
The C-Gate service will be started after the installation.

Setup type:
Full Install

Selected components:
C-Gate
USB Drivers 6.7.5.0
Install C-Gate as a Windows Service
Sample HOME and EXAMPLE projects

< Back Install

Cancel

15. C-Gate 3 starts installing.

J catin C-Bus Comn

¥y 2€lUp - L

Cancel

ﬁ'ﬁ! Setup - C-Gate 3.1.1 (build 1467) -

Installing
Please wait while Setup installs C-Gate on your computer.

Extracting files...
C:\Program Files\Schneider Electric\C-Gate 3\jre8_x&4\bin\javacpl.cpl

Cancel

Cancel

NOTE: During C-Gate installation process, the copied C-Gate 2 Project
files are converted to C-Gate 3 Project files in their respective sub

directories.

BQT2430800_01
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Installation

16. Click Finish, to complete C-Gate 3 setup.

Completing the C-Gate Setup
Wizard

application may be launched by selecting the installed

Setup has finished installing C-Gate on your computer. The -
shartcuts.

Click Finish to exit Setup.

Cancel

17. Click Finish, to complete the C-Bus Commission Setup.

Completing the C-Bus Commission
Setup Wizard

Setup has finished installing C-Bus Commission on your computer. The
application may be launched by selecting the installed shortcuts.

Click Finish to exit Setup.

14
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Post Installation

Post Installation

Default folder location

Once Spacelogic C-Bus Commission is installed, the software package folders
are created in the default location.

SpacelLogic C-Bus Commission

Spacelogic C-Bus Commission program files:
C:\Program Files\Schneider Electric\C-Bus Commission
SpacelLogic C-Bus Commission Project Files:

C:\ Users\<user name>\Documents\C-Bus Commission\ Projects
NOTE: Each project has its own folder in this directory.
SpacelLogic C-Bus Commission Software Assets:

C:\Users\<user name>\Documents\C-Bus Commission\Assets
Spacelogic C-Bus Commission Logs:

C:\Program Data\Schneider Electric\C-Bus Commission\Logs
C-Gate:

C-Gate 3 program Files:

C:\Program Files\Schneider Electric\C-Gate 3

C-Gate 3 Logs:

C:\Program Data\Schneider Electric\C-Gate 3\Logs

C-Gate 3 Config files:

C:\Program Data\Schneider Electric\C-Gate 3\config

C-Gate User Manual:

C:\ Program Files\Schneider Electric\C-Gate 3

C-Gate startup and stop upon software launch

The Start and stop of the C-Gate happens automatically upon launch and exit of
the software.

Spacelogic C-Bus commission checks whether the C-Gate is running in console
or service mode when it is launched. If C-Gate is running, then the software will
automatically connect and run, otherwise, it will start C-Gate in either console
mode or service mode according to the option chosen during installation. Once the
C-Gate has been started, the software will be able to connect and run. If it fails to
start C-Gate, the software will abort and not begin.

However, based on the type of C-Gate server chosen during installation the C-
Gate server can be start and stop manually as following:

BQT2430800_01 15



Post Installation

To perform in Console mode

During installing C-Gate server, uncheck Install C-Gate at Windows service

ﬂ Setup - C-Gate 3.1.1 (build 1376) b X
Select Components ~
Which components should be installed? C
by

Select the components you want to install; clear the components you do not want to
install. Click Next when you are ready to continue.

Full Install -
C-Gate 243.8 MB
USE Drivers 6.7.5.0 13.5 MB

[ Tinstall C-Gate as a Windows Service |

Sample HOME and EXAMPLE projects 1.5 MB

Current selection requires at least 259.4 MB of disk space.

< o cance

A Command prompt window is displayed, when the client is launched.

TIP: Alternatively, C-Gate server can be launched using Windows'
search bar, type C-Gate and click C-Gate.

Also to Run C-Gate in console through the windows’ menu, type
C-Gate and click Connect to C-Gate which will start up the
console if the user has installed as console.

16
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Post Installation

To perform in Service mode

During installing C-Gate server, check Install C-Gate at Windows service

i setup - C-Gate 3.1.1 (

Id 1376)

Select Components
‘Which compenents should be installed?

Select the components you want to install; clear the components you do not want to
install. Click Next when you are ready to continue.

Full Install ~
C-Gate 243.8 MB
USB Drivers 6.7.5.0 13.5 MB

[ Tnstall C-Gate as a Windows Service |
Sample HOME and EXAMPLE projects 1.5 MB

Current selection requires at least 259.4 MB of disk space.

o cone

Once the client is installed, in the Windows search bar search and click
services. The services window is displayed as shown below:

Extended / Standard /

Services o X
File Acion View Help
e[ Gz Eem > eun
. Services (Local) ) Services (Local)

Select an item to view its description.  Name Description  Status StartupType  Log On As -
€ 1E Client Providesen..  Running  Automatic Local System
€. 1E Nomad Branch Bandwidthe.. Running  Automatic Local System
G ActiveX Installer (AxinstSV) Provides Use.. Manual Local System
), Adobe Acrobat Update Servi.. Adobe Ao Running  Automatic Local System
& AdobeUpdateService Running  Automatic Local System
& Agent Activation Runtime_1.. Runtime for .. Manual Local System
&) Allioyn Router Service Routes Alljo. Manual (Trigg...  Local Service
€ App Readiness Gets apps re.. Manual Local System
G Application Identity Determines .. Manual (Trigg.. ~ Local Service
&} Application Information Facilitates th.. Running  Manual (Trigg.. Local System
&}, Application Layer Gateway S.. Provides sup... Manual Local Service
. Application Management Processes in... Manual Local System
G AppX Deployment Service (A.. Providesinfr.. Running  Manual (Trigg.. ~ Local System
). AssignedAccessManager Ser..  AssignedAcc.. Manual (Trigg.. ~ Local System
Gk Auto Time Zone Updater Automaticall... Disabled Local Service
. AVCTP service This is Audio.. Running  Manual (Trigg.. ~ Local Service
GBackground Intelligent Tran.. Transfers file.. Manual Local System
) Background Tasks Infrastruc.. Windows inf.. Running  Automatic Local System
). Base Filtering Engine TheBaseFilt.. Running  Automatic Local Service
) Bitlocker Drive Encryption S.. BDESVChos..  Running  Manual (Trigg... Local System
& Block Level Backup Engine S..  The WBENGI... Manual Local System
&}, Bluetooth Audio Gateway Se.. Service supp.. Running  Manual (Trigg.. Local Service
. Bluetooth Support Service  The Bluetoo..  Running  Manual (Trigg..  Local Service
). Bluetooth User Support Serv.. The Bluetoo.. Running  Manual (Trigg.. ~ Local System
LRy -hCach, Thi M 1l Netuark e

Extended / Standard /

Click C-Gate 3 services.
% Services o x
File Action View Help
e m EOc= Hm > e np
i Services (Local) Services (Local)

C-Gate 3 Service Name Desaription Status Startup Type Log On As ~
& BranchCache This service .. Manual Network Se..

Stop the service &) Capability Access Manager S... Provides faci.. Running  Manual Local System

Restart the service
G, CaptureService_1851ch Enables opti  Running  Manual Local System
&), C-Bus Logging Service Provideslog.. Running  Automatic Local System

Description: € Cellular Time This service .. Manual (Trigg..  Local Service

e acriege 2 NG INSUaNCe ), Cerifcate Propagation Copies user . Manual (Trigg.. _Local System

ate 3 Service Servicetom.. Running  Automatic Network
Client License Service (ClipSV... Provides infr... Manual (Trigg.. Local System
& Clipboard User Service_1851.. This user ser.. Running  Manual Local System
G} CNG Key Isolation TheCNGke.. Running  Manual (Trigg.. ~Local System
{6, COM+ Event System Supports Sy Running  Automatic Local Service
COM+ System Application  Manages th..  Running  Manual Local System
ConfigMgr Task Sequence A ConfigMgr c.. Manual Local System
Configuration Manager Re.. ~ Provides the.. Running  Automatic Local System
‘G Connected Devices Platform . This servicei.. Running  Automatic (De.. Local Service
&), Connected Devices Platform .. This userser.. Running  Automatic Local System
G} Connected User Experiences .. The Connect.. Running  Automatic Local System
& ConsentUX_1851ch Allows Conn.. Manual Local System
& Contact Data_1851cb Indexes cont.. Running  Manual Local System
i&; CoreMessaging Manages co.. Running  Automatic Local Service
1€} Credential Manager Provides sec.. Running  Manual Local System
‘G CredentialEnrollmentManag.. Credential E... Manual Local System
&) Cryptographic Services Providesthr.. Running  Automatic Network Se..
Data Sharing Service Provides dat.. Running  Manual (Trigg.. Local System
iChData lisace. Natwark dat___Runnina.. Automatic. Lacal Senvice. -

NOTE: If the client is already running, Stop and Restart options are

displayed. If the client is already stopped, Start and Restart options are

displayed.

o When stopping the C-Gate service, ensure to close all Client
applications as well.

BQT2430800_01

17



Post Installation

TIP: Alternatively, C-Gate server can be launched using windows search bar
by typing C-Gate and selecting the operation to be performed: Start, Stop,
Restart or Connect to C-Gate service.

Uoson | Scheider
Al Work Apps  Documents

Best match

& start the C-Gate service

e

App
Apps
8 Restart C-Gate
B Stop the C-Gate service
& Connect to C-Gate

Search work and web

P cgate hard drive - See work and web

results
P c-gate
L cgates

L cgatenew

P c-gate band

This PC - Documents (13+)

pe c-gate{

C-GATE
St

Start the C-Gate service

O Run as administrator

3 Run as different user

Open file location

= Pin to Start

Pin to taskbar

Uninstall

App

18
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