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Our services

Professional Services
for Integration

Schneider Electric performs
your integration with our

Software Development team.

We offer a range of
ServiceNow integration

services tailored to
your environment.

Project Management
Services

Schneider Electric Manages your
integration services end to end.

Self Implementation

You perform your ServiceNow
integration using REST API and
Ecostruxure™ IT Advisor self-help
material from Schneider Electric.



Service details

ServiceNow CMDB Integration
Professional Service Offer

ServiceNow Change
Ticket Integration
Professional Service Offer

Project Management
Professional Service Offer

 Import asset data from ServiceNow
to Ecostruxure IT Advisor.

+ Select from any fields available in
ServiceNow and join that data to
assets in Ecostruxure IT Advisor.

+ Configure for recurring polling,
ensuring Ecostruxure IT Advisor
is always current with data from
ServiceNow.

* Host your import database locally on
Ecostruxure IT Advisor or in your own
environment.

- Deploy as stand-alone or together
with ServiceNow Change Ticket
Integration.

* Import change tickets created in
ServiceNow into Ecostruxure IT
Advisor.

+ Assign, manage, track, report and
close change tickets in Ecostruxure
IT Advisor.

» Export closed change tickets back to
ServiceNow, ensuring both systems
are in sync.

= Host your import database locally on
Ecostruxure IT Advisor or in your own
environment.

» Deploy as stand-alone or together
with ServiceNow CMDB Integration.

* Professionally managed
implementation, end to end, with
experienced technical project
managers.

* Project plan, schedule with date
commitments and owners, weekly
updates and milestone tracking
ensure you have visibility into
implementation progress.

- Guidance, support and assistance
throughout the project.




Deployment process

Scope review, meetings setup

Phase | Data gathering, review, acceptance

Initial programming, lab testing,
validation

Deployment in production environment

Phase | | Final updates, demo and review

Acceptance and turnover
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Timeline

ServiceNow integrations are deployed with a structured,
predictable process that incorporates lab testing, validation
and quality assurance processes.

0-2 Weeks

Order receipt and kickoff

Schneider Electric acknowledges receipt of order. A kickoff call is scheduled, and a draft project
plan is created. Technical checklists are prepared that are specific for the service.

2-5 Weeks

Data gathering

Data gathering is performed to collect and provide all data needed as defined in the technical
checklists. Data is reviewed, clarified and accepted by Schneider Electric.

5-12 Weeks

Programming and testing

Integration programming is created, tested and validated in a lab environment, first on standard
Ecostruxure ITA servers and then on an Ecostruxure ITA server running your ITA build. Upon
completion, programming is ready for deployment in production environment.

12-16 weeks

Production deployment and turnover

Programming is deployed in your production environment. Final customizations are completed.
A turnover, acceptance and project closure is performed upon completion of all work.




Project process
terms & conditions

Scope review and acceptance

Schneider Electric will draft and provide a Scope of Work that is specific to your needs.
The SOW will detail deliverables, requirements and exclusions. The scope will be
considered accepted upon receipt of a purchase order.

Project start
Schneider Electric will initiate a project kickoff upon receipt of a purchase order.

Programming and deployment

After all data has been gathered, reviewed and accepted, programming will be performed
for this integration service. All programming will be deployed, tested and validated.

Change orders

During the course of service, if requests are made for changes to the Scope of Work,
Schneider Electric will review together with you to detail the impact on cost and
deployment schedule. If a change order is executed, it will be incorporated into the
existing project plan.

Turnover, acceptance and closure

Upon completion of all services and acceptance of all services, this project will be
completed and closed out. Project turnover will signal the point when operation and
maintenance will shift to you.




Use cases

ServiceNow Integration with IT Advisor

Summary

The below two examples show two use cases of an Ecostruxure IT Advisor integration
with ServiceNow.

Use case 1: Change Ticketing Integration

Schneider Electric’s professional service offer for integration between Ecostruxure IT
Advisor and ServiceNow change ticketing will provide several benefits:

- Data Sharing: Work Orders created in ServiceNow will be automatically imported into
ITA for review, management, and closure. Upon closure, these Work Orders will be
exported back to ServiceNow automatically.

* Integration of Work Orders with Planning Tools: ITA offers robust planning tools for
management of power, space and cooling in the data center. Pairing these tools with
ServiceNow Work Orders empowers users to make informed decisions on adds,
moves and changes.

+ Audit Trail: ITA provides an in-depth audit trail, giving visibility to adds, moves and
changes in real and historical time.

Use case 2: Asset Management Integration

Schneider Electric’s professional service offer for integration between Ecostruxure IT
Advisor and ServiceNow Asset Management will provide several benefits:

+ Data Sharing: Data entered in one platform is automatically imported and/or
exported to the other platform, ensuring data points are always represented the
same in both systems.

.

System of Truth Designation: Either ServiceNow or ITA can be designated as the
system of truth, and this can be defined on a data point by data point level. While

ITA can serve as the system of truth for some data points (example: location),
ServiceNow can serve as the system of truth for others (example: warranty expiration
date). When there are variances between systems, the designated system of truth
will prevail.

Format Standardization: Data format is standardized across both platforms. For
example, calendar date is always expressed in the same format.

.

User Error Elimination: Exporting and importing data between systems removes the
risk of human error on data entry, ensuring data is the same between systems.

Ease of Use: Sharing of data between systems allows for ease of use by users; while
there are different platforms that provide varying insights, the data points are always
the same.





