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General Information

/\ Please ensure you have the latest iOS app (3.6 or later) or Android app (4.00.02 or later) before
doing the firmware update, as older versions of these apps may not be compatible with the new
firmware.

/\ It is strongly recommended that you refresh your project by transferring it from the Wiser 2 or C-
Bus Home Controller before upgrading the firmware.

A Once you have upgraded the firmware on your Wiser 2 or C-Bus Home Controller to a newer
version, you may not be able to downgrade it to a version less than the one you have upgraded to.

/\ The full firmware update process when initiated from PICED can take up to 15 minutes. Following
the update, the Wiser 2 or C-Bus Home Controller will reboot and this can take up to two minutes.

/\ You are required to change the default password for the admin profile. You are strongly advised
to ask your customers to set a unique password used only for this device. Advise your customers, user
account passwords should be updated regularly for the device.
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Wiser 2 (1.33.1) / Spacelogic C-Bus Home Controller (2.01.1)

Released
June 2023

Versions
1.33.1 (Wiser 2)
2.01.1 (Spacelogic C-Bus Home Controller)

What’'s New

Security enhancements

Password validation rules have been improvement to make sure strong passwords are used
Port 80 has been disabled for remote access to enhance security

New feature added to web client which enables users to upload CA signed certificate for the
device

New feature added to web client which enables users to generate Let’s Encrypt signed
certificate for the device (requires internet connection)

HTTPS protocol has been introduced for web client

HTTP protocol is disabled for remote connection for web and mobile clients

Changing remote access setting will reboot the device

Fix for the network configuration setup issue in all clients

e The cost graph is available in power monitoring

e Fix for the browser unresponsiveness issue in power monitoring

e Fix for the ramping issue with the status widget

¢ HVAC widget is now working in the web client

Our recommendation is to update your Wiser 2 and C-Bus Home Controller firmware to this new
version to take advantage of the security fixes it includes.

/\ Note that your Wiser 2 and C-Bus Home Controller firmware cannot be rolled back to their
previous versions once updated.

Download the latest version of PICED to update the firmware on your Wiser 2 or C-Bus Home
Controller.

For more details on PICED, review the PICED 4.x Release Notes on www.se.com or
https://ecoxpert.se.com/spacelogic-c-bus/software-and-firmware#tab/documents.

Known Issues
The following issues are known:

e SAMBA share does not work at times for Windows machine with new updates / patches
e String I/0 variables do not support Unicode characters, except for the degree symbol (&#176)
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Wiser 2 (1.32.39) / Spacelogic C-Bus Home Controller (2.00.24)

Released
September 2022

Versions

1.32.39 (Wiser 2)
2.00.24 (SpaceLogic C-Bus Home Controller)

What’'s New

e Security fixes
e Fix for Ripple not working in the mobile client
e Fix for remote connection port being ignored

Please download the latest version of PICED to update the firmware on your Wiser 2 or C-Bus Home
Controller.

For more details on PICED, please review the PICED 4.x Release Notes on www.se.com or
https://ecoxpert.se.com/spacelogic-c-bus/software-and-firmware#tab/documents.

Known Issues
The following issues are known:

e The HVAC widget does not work in the web client. As a work around, the HVAC widget works in
the mobile client.

e The setup (network configuration) in all clients does not work with this version. The workaround
is to use PICED to make the settings change.

e Power Monitoring: The graph for Cost is not available.

e Power Monitoring: The browser will become unresponsive if the user leaves the Power
Monitoring page running for more than an hour. The workaround is to restart the browser.

e Status Widget: Ramping to 0 from a level other than 100 will display incorrect values in the
Status Widget. The workaround is to refresh the page and the value will display correctly.

There will be a new release in the near future that addresses these issues.
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Wiser 2 (1.32.4) / Spacelogic C-Bus Home Controller (2.00.11)

Released
June 2022

Versions

1.32.4 (Wiser 2)
2.00.11 (SpaceLogic C-Bus Home Controller)

What’'s New

o Replacement of the Adobe Flash project visualization with a HTML project visualization
e Security fixes
e New firmware to support the above

Please download the latest version of PICED (version 4.14.0) to update the firmware on your Wiser 2
/ C-Bus Home Controller.

For more details on PICED, please review the PICED 4.x Release Notes on www.se.com or
https://ecoxpert.se.com/spacelogic-c-bus/software-and-firmware#tab/documents.

Known Issues
The following issues are known:

e The HVAC widget does not work in the web client. As a work around, the HVAC widget works in
the mobile client.

e Ripple support is not working in the mobile client.

e The remote connection port defined in PICED for the device is ignored. The unit always uses port
80 for remote connections.

There will be a new release in the near future that addresses these issues.
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