Your Benefits

This Commercial Logistics Offer aims to
provide clear guidelines and information
on pre-sales, order processing, delivery
and after sales services

» Easy to do business

» Connected everywhere

* 24/7 immediate order placement
» Order status visibility

+ Competitive delivery lead time

* Reliable delivery commitments

» Effective logistics planning

se.com/vn

Our Delivery Capabillities

We offer unique capabilities that will bring additional value to your
business

Digital Order & Delivery Status: Self-service order placement and
delivery status check 24/7 through Schneider Electric online portal
(mySchneider)

Track & Trace: Tracking of delivery-to-destination 24/7 through
mySchneider

Complete Order: Combining all products on one sales order in a single
delivery

Express Delivery: Providing faster delivery through express transport
mode and expedited warehouse processing

Self-collection: Allow customer to self pick up the parcel in our Distribution
Centre. (Contact our CCC at least 4 working hours before collecting the
orders at our Warehouse)

Software supply chain: Immediate delivery of software license via mail
*Applied to the Offer portfolio on page 3

LifelsOn | Schneider
a Electric
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Standard Lead Time

The delivery lead time starts from the order entry
in our system to delivery at customer’s door

Product Delivery to Lead time*
Category

South D+2
Stock Central D+3
North D+6

Refer to Logistics Catalogue or

Non Stock contact Customer Care Center

* Lead times are on working days
* D refers to the order booking day

* Lead time for Large Order Quantity (LOQ) may be
extended (refer to mySchneider)

Default shipment by Truck

; Shipment mode acceleration

NON-STOCK ITEMS (INDENT)
- =R

Based on the supplier location
and stock availability

Email PO to CCC and indicate
“Ship mode change (MOS
change)”

Freight cost (advised by CCC)

Applies only when the customer needs to shorten the
lead time compared to the standard Sea shipment
schedule

For CBT:

» Applicable exclusively for shipments originating from
China & Hub Asia.

*  Minimum shipment volume: 5 tons to qualify for CBT

E2 Order Placement

Order via mySchneider is easy and recommended

Mandatory information for order booking:
L] Product reference, quantity and price

. Delivery address and point of contact (with phone
number)

=  CRD must be within 120 calendar days (CD).

. Follow Minimum Order Quantity (MOQ) and
Indivisible Quantity (Lot Size)

. Others if applicable (Project name, SPA no, request
for product certificate)

Besides mySchneider, you can also send your PO to our
Customer Care Center (CCC) by email

Email orders received after 4.00pm will be processed the
next working day

mySchneider - Making Self-Service
Simple!

Access mySchneider mobile app

= Check price, stock availability and product lead time
= Log in online 24/7, anytime, anywhere
= Keep yourself updated on order status

Access mySchneider website

= Check price, stock availability, country of origin (COO) and product
lead time

Log in online 24/7, anytime, anywhere

Chat online with our CCC agent in working time

Receive immediate order acknowledgment

Keep yourself updated on order status

Receive delivery date change notification email

Download open order

Track & Trace your shipment

https://www.se.com/myschneider/

s, ] Product Selector

Easily choose and configure the products you need in a few clicks
Product Selector

Fast: Easy to use interface with guided selection. Available 24/7
Secure: Mistake-proof with warning message on compatibility

Smart: Guided selection automatically filters compatible equipment and
accessories

"\,9 Delivery Services

We deliver FREE to direct customer’s addresses only
Auto-delivery is deployed based on the order’s confirmed delivery date

« Proactive shipping notification of auto deliveries will be sent out prior to the
delivery date

* Invoices will be automatically generated and available in mySchneider

* CRD cannot be changed through mySchneider, customer need to contact
CCC for support

Default Delivery: Each order line is delivered when the total line quantity is
available

Complete Delivery: All order lines on one sales order are delivered on the
same shipment when all items are available in full quantity. Complete delivery
must be indicated on your purchase order or you may activate this delivery
type on mySchneider

Delivery Block: In cases of customer’'s account overdue or over credit limit
account, system will temporarily block the deliveries

Above information is subject to changes at Schneider Electric’s own decision
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E}- Software supply chain

Deliver software licenses digitally within 24h from
booking time via mail instead of paper/physical
delivery.

Offer portfolio
* EcoStruxure Control Expert
* Augmented Operator Advisor

* Machine SCADA Expert / Proface Blue Open
Studio

»  Operator Terminal Expert / Proface Blue
* Machine Expert
* Assetlink

» EcoStruxure Power Monitoring Expert & Power
Advisor

» EcoStruxure Building Operation

ﬂ Self-Collection

You have the option to pick up the goods from
our warehouse

1. Indicate “self collection” on your PO

2. Once the goods are ready, CCC will inform you by
email or call

3. Collect all items on the DO. No partial collection
allowed

4. Contact our CCC at least 4 working hours before
collecting the parcel at our Warehouse (HCMC)

Collection 8:00 am to 4.30 pm
Hours Monday to Friday,
excluding public holidays

Address Schneider Electric Viet Nam —
HCMC DHL Supply Chain Viet Nam
Warehouse 21 - ICD Tan Cang,
Song Than, DT743,Binh Hoa, Thuan
An, TP Ho Chi Minh

< Logistic Return

If you notice:

« Discrepancy in quantities

*  Wrong product delivered
Wrong labelling

Damage or dented packaging

1. Take relevant photos as proof (especially of the
carton labels), email your findings to CCC along
with the photos and DO.

2. Contact or email CCC to log the case, your claim
must be registered within 2 working days from the
receiving date

3. Keep the original carton to hasten investigation
process

|ili Logistics Catalogue

You can find details about lead time, lot size,
minimum order quantity (MOQ), country of origin,
large order quantity (LOQ) in our logistic catalogue
excel file available on our web site. You can also
simulate your complete order lead time and quantities

Support > MyLogistics > Logistic Catalogue
MyLogistics | Schneider Electric Vietham (se.com)

A Order Modification & Cancellation

NON-STOCK
REQUEST TYPE STOCK ITEMS ITEMS

*Allowed with

Email to CCC fA
condition
" )
Email to CCC AleEe v
condition
Email to CCC Email to CCC
Email to CCC Email to CCC
Not allowed Not allowed
N/A Not allowed

Order modification/cancellation is not applicable: promotion/ project order
and configuration products

It can also only be requested for orders without DO yet

*Modification and cancellation after 2 working days subject to penalty as
policy

X Technical Return and Warranty

Our products are guaranteed for a period of 18 months from the invoicing
date or less than 24 months from the manufacturing date due to product
quality

Should you face any product defect, fill-up and email the claim form to
customercare.vn@schneider-electric.com. We will advise the next step

After return and investigation, if there is no defect found or if the defect is
due to customer misuse or negligence, the replacement, labor and logistics
costs will be charged back to customer

V,:} Value Added Services

The documents listed below will be provided to you within 5 working days

from the final delivery date:

» Certificate of Quality (CQ) issued by SE Vietnam

* Certificate of Warranty (CW) issued by SE Vietham

* Certificate of Origin (CO) issued by Singapore Manufacturing Federation
for products imported from Singapore.

« Confirmation of Country of Origin issued by SE Vietnam. Refer to
Logistics Catalogue for the list of qualified products.

With routine test reports, upon request and with relevant justification, we

can provide. A request must be indicated on the PO

2 Customer Care Centre

Operating hours:

8:00 am to 5:00 pm
Monday to Friday,
excluding public holidays

Technical support: 24/7
Tel :1800-585858

Email: customercare.vn@schneider-electric.com
Online Chat: se.com > Support > Contact Support
Online case management:
https://www.se.com/myschneider/contact/cases/create

Above information is subject to changes at Schneider Electric’s own decision
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Loi ich cua ban

Chinh sach cung ng hang héa nay
nhdm cung cadp cac hwéng dan va
thong tin ré rang vé cac dich vu trwéc
khi ban hang, xt&r ly do'n hang, giao hang
va sau ban hang

« D& dang van hanh

«  Két ndi & moi noi

» Dat hang 24/7 ngay lap ttrc

+ Hién thj trang thai don hang

* Thoi gian giao hang canh tranh
+ Cam két giao hang dang tin cay

+ Lap ké hoach hau can hiéu qua

se.com/vn

Nang lwc giao hang cua chung toi

Chung t6i cung cap cac kha ning déc dao sé mang lai gia tri tich Iy
cho doanh nghiép cuta ban

DPon hang dién tir & tinh trang giao hang: Kiém tra tinh trang giao hang
va dat hang 24/7 théng qua cdng thong tin trwc tuyén Schneider Electric
(mySchneider)

Kiém tra & Theo déi: Theo déi giao hang 24/7 théng qua mySchneider

Pon hang toan phan: Két hop tat ca cac san phadm trén mét don dat hang
trong mét 1an giao hang

Chuyén phat nhanh: Cung cap dich vu giao hang nhanh hon théng qua
phwong thtrc van tai nhanh va xt Iy xuat hang nhanh chéng

Tw nhan hang: Cho phép khach hang tw nhan hang tai Trung tdm phéan
phéi clia chung t6i. (Lién hé véi CCC cha ching toi it nhat 4 gio lam viéc
trwdc khi nhan don dat hang tai Kho cta ching toi)

Cung (rng phan mém: Gidy phép phan mém giao ngay qua thw dién tcr.
* Ap dung cho danh muc san ph&m tai trang 3

Lifels®On | Schneider
a Electric
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Thoi Gian Giao Hang

Thoi gian giao hang duoc tinh ké tw luc Schneider
Electric Viét Nam (S’EVL) nhan don hang hop 1€ dén
lic hang hoéa giao dén khach hang

Loai san Giao Hang Bén Thoi gian
pham giao hang*

Mién Nam D+2
Cosantrong  ign Trung D+3
kho

Mién Béc D+6
SKQ:?%?O Tham khao Logistics Catalogue
kho 9 hoac lién hé véi Trung tdm Cham

séc Khach hang

* Thoi gian giao hang duworc tinh theo ngay lam viéc
*D la ngay dat hang

* Thoi gian giao hang cho Sé luvong dat hang Ion
(LOQ) c6 thé dai hon so voi thong thuong (tham
khao mySchneider)

Giao hang mdc dinh bang xe tai

E Tuy chon giao hang

San pham khéng c6é san
||
el

Duwa trén vj tri clia nha cung cap
va tinh trang hang hoéa

Gwri email PO téi CCC va néu
r6 “thay d6i Phwong thirc van
chuyén"

Chi phi phwong thirc van )
chuyén méi (do CCC tw van)

Ap dung khi khéch hang cén rat ngén thoi gian giao
hang so véi lich giao hang bang duong bién

Déi véi CBT:

Chi &p dung cho céc 16 hang xuét phat tir Trung Quéc
va Hub Chéu A.

Khéi lwvong téi thiéu: 5 tan

B pat Hang

DPat hang qua mySchneider rat dé dang va dwec

khuyén nghi

Thong tin bat budc dé dat hang:

= Ma san pham, sb lvgng va gia ca

= Dia chi giao hang va nguoi lién hé (kém theo sb
dién thoai)

= CRD phai trong vong 120 ngay theo lich khéng
ngoai trlr ngay nghi va cudi tuan.

* Dam bao s6 lwong dit hang téi thiéu (MOQ) va
s6 lwong khong thé phan chia (lot size)

= Nhiing thong tin khac néu cé (Tén dv an, s6 SPA,
yéu cau gidy chirng nhan san pham)

Ngoai mySchneider, ban ciing c6 thé gi PO cua

minh dén Trung tdm Ch&m soc Khach hang (CCC)

clia chung t6i qua email.

Email don dat hang nhan dwqc sau 4:00 chidu sé
dwoc xtr ly vao ngay lam viéc tiép theo

a8 mySchneider — Moi Thir That Bon
Gian!

e

Truy cap rng dung mySchneider trén di dong

= Kiém tra gia, tinh trang con hang va thei gian giao san pham
= DPang nhap truc tuyén 24/7, moi ldc, moi novi
= Cap nhat cho ban vé trang thai don hang

Truy cap rng dung mySchneider trén website

= Kiém tra gia, tinh trang con hang, xuat xt (COO) va thi gian giao san

pham

= Pang nhap trwc tuyén 24/7, moi ltc, moi novi

= Tro chuyén trwc tuyén véi CCC cla chung t6i trong thdi gian 1am viéc
= Nhan théng bao dat hang ngay lap tirc

= Cap nhat cho ban vé trang thai don hang

= Nhan email thdng bao thay déi ngay giao hang

= Taixubng don d&t hang chwa hoan tat

= Kiém tra va theo dai I6 hang ciia ban

https://www.se.com/myschneider/

s.1 Cong Cu Lya Chon San Pham

Dé dang chon va cau hinh cac san pham ban can trong vai cti nhap chuét

Product Selector

Nhanh chéng: Giao dién dé st dung véi lwa chon cé huwéng dan, 24/7

An toan: Tranh nhadm 1an v&i canh bao vé kha nang twong thich

Théng minh: Lya chon c6 huwéng dan tw dong loc thiét bi va phu kién twong
thich v&i lwa chon cla ban

\e

Dich Vu Giao Hang

Chiing t6i giao hang MIEN PHIi dén dia chi trwc tiép cia khach hang

Giao hang tw dong dwoc trién khai dwa trén ngay giao hang da xac nhan
clia don dat hang

Théng béo van chuyé&n vé viéc giao hang tw dong sé dwoc gli trwéc ngay
giao hang
Hoa don sé dwoc tao tw dong va cé san trén mySchneider

CRD khong thé thay déi thong qua mySchneider (ban can lién hé véi Trung
Tam Cham séc khach hang (CCC) dé duoc hd tro)

Giao hang méc dinh: Méi dong dat hang dwoc giao khi tdng sb lvong co sén

Giao hang toan phan: T4t ca cac dong don hang trén mét don hang duoc giao
trén cling mét 16 hang khi tat ca cac mat hang déu co san véi sé lwong day du.
Viéc giao hang toan phan phai dwoc ghi rd trén PO ctia ban hodc ban cé thé
kich hoat loai hinh giao hang nay trén mySchneider

Chan giao hang: Trong trweong hop tai khoan khach hang qua han hoac qua
han murc tin dung, hé thong sé tam th&i chan giao hang.

Above information is subject to changes at Schneider Electric’s own decision
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| a 2
-El—- Cung &rng phan mém
|

Cung cap ban quy&n phan mém ky thuat s trong vong 24
gio k& tlr thoi diém d&t qua email ciia ban

Danh muc phan mém:

»  EcoStruxure Control Expert

* Augmented Operator Advisor

* Machine SCADA Expert / Proface Blue Open Studio
*  Operator Terminal Expert / Proface Blue

* Machine Expert

» Assetlink
» EcoStruxure Power Monitoring Expert & Power
Advisor

» EcoStruxure Building Operation

ﬂ Tw Nhan Hang

Ban c6 tuy chon dé nhan hang tai kho cua ching t6i

1. Lwa chon “tw nhan hang” trén PO cua ban..

2. Khi hang d& sén sang, CCC sé& théng b&o cho ban qua
email hodc cudc goi

3. Nhan toan bd cac muc trén DO. Khong chap nhan viéc
nhan mét phan

4.Lién hé véi CCC cla chung tdi it nhat 4 gie lam viéc
tre¢c khi nhan buwu kién tai Kho cla ching toi
(TP.HCM)

Gi® nhan 8:00 am t&i 4.30 pm
hang T tht 2 t&i thi 6 trie nhivng nhirng
ngay nghi 1&

Kho Schneider Electric Viét Nam —
Nha Kho 21 - ICD Tan Cang, Séng

Dia chi kho
HCM Than, DT743,Binh Hoa,Thuan An, TP
H& Chi Minh

S Tra Hang

Néu ban phat hién:

+  Sw khéc biét vé& sb lwong

+  San pham dwoc giao khéng dung
*  Tem nhdn khéng dung

» Bao bi bi hv hédng hoac mép méo

1. Chup a&nh ¢6 lién quan lam bang chirng (d&c biét la nhan
thung carton), gtri email vé phat hién cla ban dén CCC
cung v&i anh va DO.

2. Lién hé hoac gl email cho CCC dé ghi nhan lai trwdng
hop. Yéu cau cla ban phai dwoc ding ky trong vong 2
ngay 1am viéc ké tr ngay nhan dwoc hang.

3. Gil¥ thung carton nhan dwoc ban dau dé& ddy nhanh qua
trinh diéu tra

Théng Tin Cung Ung
Hang Hoa

Ban c6 thé tim thay thong tin chi tiét vé thoi gian giao
hang, kich thwéc 16 hang, sé lwong dat hang téi thiéu
(MOQ), quéc gia xudt x&, sb lwgng dat hang Ién (LOQ)
trong tép Logistics Catalogue excel co sén trén trang web
clia chung toi.

Ban ciing cé thé mo phdng thoi gian va sb lwgng dat hang
hoan chinh.

Support > MyLogistics > Logistic Catalogue

MyL ogistics | Schneider Electric Vietnam (se.com)

Above information is subject to changes at Schneider Electric’s own decision

A Thay Déi & Hiy Don Hang

~ Hang c6 sén Hang khéng cé

*Cho phép v&i

Email téi CCC diéu kién kem
theo

*Cho phép v&i

Email téi CCC diéu kién kem
theo

Email téi CCC Email t&i CCC

Email téi CCC Email téi CCC

Khéng cho phép Khéng cho phép

N/A Khéng cho phép

*Viéc stra déi | hily don hang sé khéng ap dung cho: don hang khuyén mai |
dw &n va cac méa hang céu hinh.

*Viéc thay déil hily don hang ciing chi dugc ép dung cho cac don dat hang
chuwa c¢6 DO

*Viéc thay déil hdy don hang sau 2 ngay lam viéc ké tir khi dat hang sé duoc
tinh phi phat theo chinh séach cda SEVL.

/& Bao Hanh

San phdm ctia ching t6i dwgc bdo hanh trong thoi gian 18 thang ké tir ngay
xuét héa don hodc dwdi 24 thang ké tir ngay san xuat déi véi bat ky 16i nao
lién quan t&i chat lwong san pham.

Néu ban gap phai bat ky 16i nao ctia san pham, hay dién va gri mau don yéu
cau qua email t6i customercare.vn@schneider-electric.com. Chuing téi sé
tw van budc tiép theo

Sau khi tra lai va diéu tra, néu khéng tim thay 16i hodc néu 16i do khach hang
st dung sai hodc do so sudt, chi phi thay thé, nhan cong va hau can sé dwoc
tinh lai cho khach hang

<% Cung Cap Chirng Tir

Cac tai liéu dwoc ligt ké dwéi day sé dwoc cung cép trong vong 5 ngay lam

viéc ké tlr ngay giao hang cudi cing:

+  Chirng chi chat lwvong (CQ) do SE Viét Nam cap

+  Gidy chirng nhan bdo hanh (CW) do SE Viét Nam cap

+  Gidy ching nhan xuét x& (CO) do Lién doan San xuét Singapore cap cho
cac san phdm nhap khau t&r Singapore

+  Xac nhan nuéc xudt x* do SE Viét Nam cdp. Tham khdo Logistics
Catalogue dé biét danh sach cac san phdm du tiéu chuan.

Bao cao kiém tra dinh ky (Routine test) s& dwgc cung cip theo yéu cu va

phai dwoc dé& cap khi dat hang.

& Trung tam CSKH (CCC)

|

]
4
Tho&i gian hoat déng:

8:00 am t&i 5:00 pm
Thiv Hai dén tht Sau,
triv ngay 18

Hb tro ky thuat: 24/7
Tel: 1800-585858

Email: customercare.vn@schneider-electric.com
Online Chat: se.com > Support > Contact Support
Online case management:
https.//www.se.com/myschneider/contact/cases/create
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