Y Commercial LogisticsOffer 2026

Schneider Electric IT Vietham

Your Benefits Our Delivery Capabilities

This Commercial Logistics Offer aims to We offer unique capabilities that will bring additional value to your
provide clear guidelines and information business:
on pre-sales, order processing, delivery

and after sales services. Digital Order & Delivery Status: Self-service order placement and

delivery status check 24/7 through Schneider Electric online portal

Easy to do business .
(mySchneider)

Connected everywhere

24/7 immediate order placement
Visibility on all orders
Competitive delivery lead time
Reliable delivery commitments
Effective logistics planning

Complete Order: Combining all products in one consolidated delivery

Express Delivery: Providing faster delivery through express transport
mode and expedited warehouse processing

Self-collection: Allow customer to self pick up the parcel in our Distribution
Centre. (Contact our CCC at least 4 working hours before collecting the
orders at our Warehouse)
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Standard Lead Time

The delivery lead time starts from the order entry in Schneider
Electric IT Vietnam system to available at our warehouse

Product Category Standard Lead Time

Mode ——
Stock at ASD (*) D+25

. Please refer to mySchneider /
Non-stock at ASD (*) Saloaman a'p i
Contact Customer Care Center for

Engineered to Order details

The delivery lead time starts from stock available at our
warehouse to customer’s door

Product Category Delivery to

South D+3
Central D+4
North D+6

* Above lead time apply to clean Purchase Order.

* For large ordered quantity of single product, the lead time may be
extended.

» Please ask for a copy of the Lead time offer from Customer Care
Center

» D refers to the order booking days/requested delivery date (goods
available at VNL)

*Lead times are in working days

*Lead time is extended 14 working days for Dangerous Goods

*Default shipment by Sea freight for international, by Truck for
domestics.

*Air shipment (upon request) is subject to surcharge

; Express Delivery

ad
time

Order

-

Based on the supplier location and stock availability

Email PO to Order Management and indicate
“Express delivery”

via

E Order Placement

Place and Track your Order via MySchneider

Not yet registered?

» Go to our website https://www.se.com/myschneider/

« Scroll down to Quick Links and select mySchneider Login to register
@ APC 8 Admin T Invoices [ ) My Documents Y7 My Cart £} My Profile (') Logout

Air freight cost (advised by Order Management)

Subjects to product type (DG, Non-DG)

PRICE & AVAILABILITY

FPLACE AN ORDERS & RETURNS

CONTACT Us

. Product reference, quantity and price

. Delivery address and point of contact (with phone number)

. Others if applicable (Project name, Quote ID., request for product
certificate, special delivery instructions, quoted value added
services)

Alternatively, you can also send your PO to Order management by

email Asean.orders@se.com or via EDI

Email orders received after 16:00 will be processed the next working

day

Public

A Order Modification & Cancellation

Any discrepancy or correction required to an order should be
communicated within one working day from the
acknowledgment

date of issue and subjects to approval

We do not allow modification or cancellation once the order has
been processed & picked in our Regional Distribution Center (ASD)
Send Delivery Change Request through cccapjom@schneider-
electric.com

£ Logistics Return

At delivery, if you notice:

* Variance in quantity

» Wrong product delivered

» Packaging damages

Mention the discrepancy on the Delivery Receipt and contact the
Customer Care Center for filing of Claims.

Your claim is valid within 2 days from the receiving date.

Claims past the validity period is not covered.

order

mySchneider

Access mySchneider via mobile app and web

» Check price, stock availability and product
lead time

* Log in online 24/7, anytime, anywhere

* Chat online with our CCC agent

* Receive immediate order confirmation

}g Delivery Type

Default Delivery: Each order line is delivered when the total line
quantity is available at our warehouse

Complete delivery:

* All order lines are delivered in one shipment when all products are
available.

» Complete delivery must be indicated in the Purchase Order.

X Technical Return and Warranty

The product is warranted based on the company's policy. You can
check the warranty period at the website:

https://apc.com

https://se.com

Or contact Customer Care Center for more information

If no product defect is found or the product is defective due to
misuse or negligence by the customer, the cost of replacement,
labor and logistics will be charged to the customer

Contact Customer Care Center for a Return

ﬁ Value Added Services

Upon request and at a nominal charge, we provide value added
logistic & supply chain services such as:

» Serial Scanning

* Specialized delivery (except one order with multiple address, one
order with multiple CPQ)

®

P Contact Customer Care Centre

Operating hours:

8:00 to 17:00

Monday to Friday, excluding public
holidays

Technical support: 24/7

Tell: 1800-585858

Email: customercare.vn@schneider-
— electric.com

Online Chat: https://www.se.com/vn/en/work/support/contacts.jsp
Online case management:
https://www.se.com/myschneider/contact/cases/create
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4BHINH SACH CUNG IPNG HANG H@A 2026

Schneider Electric IT Vietnam

Loi ich cua ban

Chinh sach cung wng hang héa nay
nham cung cip cac hwéng dan va théng
tin ré rang vé cac dich vu trwéc khi ban
hang, xtr ly doon hang, giao hang va sau
ban hang.

Dé dang kinh doanh

Két ndi & moi noi

bat hang tirc thoi 24/7

Hién thi trén tat ca cac don dat hang
Théi gian giao hang canh tranh
Cam két giao hang dang tin cay

Lap ké hoach Logistics hiéu qua

se.com/vn

Kha nang giao hang cua chung toi
Chiing t6i cung cap cac kha niang déc dao sé mang lai gia tri bé
sung cho doanh nghiép cua ban:

Tinh trang don hang & giao hang: D&t hang, kiém tra don hang va tinh
trang giao hang 24/7 théng qua cdng thong tin trwc tuyén mySchneider

Hoan thanh don dat hang: Két hop tat ca cac san pham trong mét 1an
giao hang téng hop

Theo ddi nhanh: Cung cép giao hang nhanh hon théng qua phwong thirc
van tai nhanh va x ly kho hang nhanh chéng

Chuyén phat nhanh: Cung cép dich vu giao hang nhanh hon théng qua
phwong thirc van tai nhanh va xt ly kho hang nhanh chéng
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Thoi gian giao hang

Thei gian giao hang dwerc tinh ké tiv lic Schneider Electric IT Viét
Nam (SEIT VN) nhan don hang dén khi hang c6 san tai kho hang
& Viét Nam cua chuing toi

-
Van tai ——y
Cé hang tai ASD (*) D +25

Hang khéng cé sén
tai ASD (*)

Tham khao trén MySchneider / Nhan
vién kinh doanh

N R, x Lién hé v&i trung tdm cham séc khach
kg (BT hang d& biét tham chi tit

Thei gian giao hang dwoc tinh ké tir lGc Schneider Electric IT Viét Nam
nhan yéu cau giao hang dén khi hang t&i kho ctia khach hang

Giao Hang Bén Theoi gian giao hang*
Mién Nam D+3
Mién Trung D+4

Mién Bac D+6

*  Thoi gian giao hang trén dwoc &p dung cho cac don hang hop Ié dwoc nhan
truee 16:00.

«  DOi véi sé lwong dat hang I6n cia mét sén phdm, thoi gian giao hang cé
thé duoc kéo dai.

« Vuilong lién hé véi trung tdm cham séc khach hang dé biét thém chi tiét vé
thoi gian cung trng hang héa.

« D langay dat hang/ngay yéu cau giao hang (hang c6 s&n tai VNL)
«  Thoi gian giao hang duworc tinh theo ngay lam viéc.

« Thoi gian giao hang kéo dai thém 14 ngay lam viéc cho nhém hang hoéa
nguy hiém

+  Van chuyén méc dinh bang duong bién déi véi quéc té, béng xe tai déi véi
ndi dia.

«  Guihang bang dudng hang khéng (theo yéu céu) cé tinh phu phi

; Giao hang nhanh

»-

o . . Dua trén vj tri clia nha cung cép va
fsdalaniazsiiang tinh trang hang hoa

Gwri email PO t&¢i Quan ly don hang
va ghi chu “Giao hang nhanh"

bat hang qua

Chi phi van chuyén hang khéng (do
Quan ly don hang tw van)

Giao hang nhanh cé thé khéng ap

Luuy dung dwoc cho hang héa nguy hiém

B Pat Hang

bat va theo d6i don hang thong qua MySchneider

Néu quy khach chwa dang ky tai khoan

 Vui long truy cap website www.myseapc.schneider-electric.com
« Cudn xuéng Lién két nhanh va chon Bang nhap mySE dé dang ky

@ APC &3 Admin T Invoices  [) My Documents Y7 My Cart X My Profile  ¢!) Logout

PRICE & AVAILABILITY PLACE AN ORDER ORDERS & RETURNS CONTACT US

Théng tin bat budc dé dat hang:

+  Masan pham, sb lugng va gia

. Dia chi giao hang va théng tin lién lac (v&i sb dién thoai)

+  Nhirng théng tin néu cé (Tén dw an, ID bao gia., Yéu cau gidy
chirng nhan san phém, hwéng dan giao hang déc biét, dich vu
gia tri gia tang)

Hoéc, ban c6 thé gt don hang clia ban dén d6i Quan ly don hang

bang email Asean.orders@se.com

Céac don dat hang qua email nhan dwoc sau 16:00 sé dwoc xt ly

vao ngay lam viéc tiép theo

Public

A\ Thay déi & hiy don hang

Bét ky yéu cau thay dbi hodc chinh stra nao dbi véi don dat hang phai
duwgc thong bao cho quan ly don hang (OM) trong vong mét ngay lam
viéc k& tlr khi d&t hang thanh coéng va phai duwoc sy chép thuan cua
SEIT VN

Viéc hily don hang sé khong dwoc ap dung néu hang hoa da duoc tién
hanh déng géi va van chuyén

GUi yéu cau chinh stra dén cccapjom@schneider-electric.com

£ TraHang

Khi giao hang, néu ban nhan thay:

+  Su khac biét vé sé lvong

+  San phdm duoc giao khong ding

» Bao bi bi hw hdng hodac mép méo

Vui long dé cap dén sw khac biét trén Bién lai giao hang va lién hé véi
Trung tam cham séc khach hang dé gtvi Khiéu nai.

Yéu cau clia ban c6 hiéu lwc trong vong 2 ngay ké tir ngay nhan hang.

Yéu cau bdi thwéng qua thdi han hiéu lwc khong dwoc bao hiém.
mySchneider — Kiém tra don
=4 truec tuyén!

Truy cap mySchneider trén app dién thoai va web

+ Kiém tra gia ca, tinh trang con hang va thoi gian
giao hang ctia san pham

+ Dang nhap trwc tuyén 24/7, moi lic, moi noi

« Tro chuyén tric tuyén véi CCC (trung tdm chdm séc
khach hang) cla chung toi

* Nhéan xac nhan don hang ngay lap tec

},9 Loai giao hang

Giao hang mac dinh: dong d&t hang dwoc giao khi tat ca sb lwgng cla
dong hang sén sang tai kho hang cla ching toi.
Giao hang nguyén don:

« TAt ca cac dong dat hang dwoc giao trong mdt chuyén hang khi tat ca
cac san pham déu cé san.

+ Yéu cau giao nguyén don phai dwoc ghi rd trong don dat hang.

A Bao Hanh

San phdm duwoc bdo hanh dwa trén chinh sach cta hang .

C6 thé kiém tra thoi gian bao hanh tai website:

Https://apc.com

Https://se.com

Hodac lién hé v&i trung tdm cham soéc khach hang dé duwoc giai dap.

Néu khoéng tim thay 18i sdn phdm hoac 16i san phdm do khach hang st
dung sai hodc do so suét, chi phi thay thé, nhan céng va kho van sé
dworc tinh cho khach hang.

Lién hé véi trung tm Cham séc Khach hang dé dwoc Tra hang.

i} Dich vu tang thém

Theo yéu cau cla khach hang, ching téi cung cip cac dich vu kho
van & hau can (c6 tinh phi*) nhw sau:

* Quét seri cac san pham.

+ Giao hang chuyén dung (trl trvrng hgp mét don hang cé nhiéu dia
chi, mét don hang cé nhiéu CPQ)

e

@ rung tam cham soc khach

hann

Gio hoat dong: 8:00 dén 17:00
Th& hai dén thtr sau, Trir cac ngay 18
H6 tro ky thuat : 24/7

Tel :1800-585858

Email:
customercare.vn@schneider-

| electric.com

Online Chat: https://www.se.com/vn/en/work/support/contacts.jsp
Online case management:
https://www.se.com/myschneider/contact/cases/create
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