Empowering
Healthcare
Through Visibility

Customer Story: Driving
Standardization and Resilience
with DCIM.

Cloud-based DCIM architecture <
delivers real-time insights, '
predictive maintenance,

and scalable infrastructure
management across 4,500 IT
rooms in 70 hospitals.
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2NSystems: Engineering
Trust, Delivering Transformation

“Schneider is our go-to for
anything power and cooling

For over two decades, 2NSystems has been a related. Our partnership is

trusted partner of Schneider Electric, deep, and our teams are
specializing in power and cooling aligned across engineering,
infrastructure for data centers and critical sales, and support.”

environments. Originally operating as a

reseller, 2NSystems evolved into a — Peter McGurran, CEO, 2NSystems.

full-service integrator handling everything
from engineering and installation to project
management and training.

Building on this foundation, 2NSystems has
become a go-to partner for organizations
facing complex IT challenges. Their deep
expertise and global reach supporting
projects across North America and
collaborating internationally have positioned
them as a strategic partner for organizations
with complex IT environments worldwide.
With a strong relationship built on
collaboration and technical excellence,
2NSystems has played a pivotal role in
deploying EcoStruxure™ IT Expert and NetBotz
across multiple facilities.

One example of this expertise in action is
their work with AHEAD and a major U.S.
healthcare network. Working alongside
AHEAD, 2NSystems helped deliver a unified
monitoring solution that provides visibility
across thousands of IT rooms. This collabo-
ration ensured the platform was
implemented seamlessly, giving IT teams a
single pane of glass to monitor power,
temperature, and asset health.

Unified Intelligence: Breaking Silos with Real-Time Visibility

The challenge was significant: a large regional hospital network needed centralized visibility and
control over 4,500 IT rooms across 70 hospitals. Fragmented systems and limited insight into physical
infrastructure created operational blind spots and risk. Many rooms, especially IDFs, were unstaffed
and unmonitored, leaving infrastructure vulnerable to overheating, battery failures, and
environmental risks.

EcoStruxure™ IT Expert provided a centralized platform that connected all rooms, delivering real-time
visibility into temperature, power, and asset health. This unified view broke down operational silos,
allowing IT teams to detect issues early and

Schneider
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Goal

A large regional hospital network in the U.S,
aimed to gain centralized visibility and
control over 4,500 IT rooms across 70
hospitals. With fragmented systems and
limited insight into the physical
infrastructure, they needed a standardized
solution to improve efficiency and reduce
operational risks.

Story

2NSystems partnered with the customer to
assess and classify IT room criticality as part
of a five-year modernization plan. They
discovered hidden issues like battery failures
and overheating, especially in IDF rooms,
highlighting the urgent need for real-time
monitoring and data-driven
decision-making.

Solution

The customer implemented EcoStruxure™ IT
Expert and NetBotz, supported by 2NSystems’
turnkey integration and training.

This provided a unified platform for
infrastructure monitoring, proactive incident
management, and streamlined
collaboration between internal teams

and vendors.

Results

Centralized visibility across thousands
e of ITrooms reduced blind spots and
improved infrastructure reliability.

Incident response accelerated by 40%,
®  preventing outages and minimizing
downtime.

Emergency interventions decreased,
thanks to predictive alerts for battery
and temperature issues.

e Dato-driven budgeting and planning
improved collaboration and reduced
unexpected costs.

h_

The result was a shift from guesswork to
informed decision-making. Organizations can
now see what's happening across their entire
infrastructure, turning blind spots into actionable
intelligence.

Schpeider
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Smarter Decisions, Faster Actions:
Automation & Predictive Intelligence

As a healthcare organization, maintaining
reliable IT infrastructure is critical to
supporting patient care and clinical
operations. With numerous IT rooms spread
across hospitals and clinics, the organization
needed a way to monitor these spaces
proactively and prevent issues before they
impacted operations or safety.

Before deploying EcoStruxure™ IT, the
organization operated in a reactive mode,
responding to failures only after they
disrupted operations. With IT Expert and
NetBotz, they embraced predictive
intelligence.

Battery degradation, temperature
anomalies, and environmental alerts were
now surfaced in real time, enabling faster
response and reduced downtime. IT teams
could forecast maintenance needs, plan
budgets, and avoid costly emergencies.

One IT director discovered over 15 battery
events via the IT Expert mobile app issues
that would have gone unnoticed without the
platform. This kind of visibility empowered
the organization to move from reactive
firefighting to proactive lifecycle
management.

“Now they can budget annually for batteries
and maintenance, reducing emergencies
and focusing on high-value initiatives,” notes
McGurran.

Strategic Partnership: Schneider Electric & 2NSystems Driving Excellence

The success of this infrastructure transformation was rooted in a strong partnership. 2NSystems, with
its deep Schneider Electric expertise, delivered a turnkey solution from initial scoping and room
assessments to full integration and training.

Their relationship with Schneider spans 20 years, with collaboration across engineering, product
management, and field support. This synergy ensured the customer received not just technology, but
a tailored solution aligned with operational goals.

As 2NSystems expands its team, Schneider Electric remains central to its strategy. New salespeople
are being trained on Schneider solutions to continue driving innovation and revenue across
North America.

Schneider



2NSystems

“Their expertise in power and cooling,
combined with our integration capabilities,
allows us to deliver scalable, turnkey
solutions. As we grow, Schneider remains at
the core of our strategy, ensuring our new
salespeople are equipped to drive
performance and innovation across every

customer engagement,” McGurran indicates.

Scaling for the
Future:

“Schneider Electric isn’t just a vendor;
we see them as an extension of our team”

- Peter McGurran, CEO, 2NSystems

With foundational visibility in place, the
organization is now preparing to scale its
deployment. The next phase involves
expanding monitoring to the operations layer,
including MDFs and data centers where
infrastructure is even more critical.

Discussions are underway to introduce deeper
analytics and asset intelligence, helping the
team understand not just what's happening, but
why. This evolution will enable smarter planning,
better resource allocation, and stronger
resilience across the network.

The long-term vision is clear: a fully

integrated ecosystem where every room, every
asset, and every decision is powered by
real-time data and predictive insights.

“This isn't just about technology it's about
empowering IT teams to be proactive,
strategic, and resilient. With Schneider Electric
and 2NSystems, we're building a smarter, more
secure infrastructure for the future,” says
McGurran.

Schneider
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® EcoStruxure is our open, interoperable,

I n n qu t I o n q t loT-enabled system architecture and platform.
EcoStruxure delivers enhanced value around
safety, reliability, efficiency, sustainability,

eve ry eve and connectivity for our customers. EcoStruxure
leverages advancements in 10T, mobility, sensing,

. . cloud, analytics, and cybersecurity to deliver
loT-enabled solutions that drive Innovation at Every Level.

operational and energy efficiency

This includes Connected Products, Edge Control,
and Apps, Analytics & Services which

are supported by Customer Lifecycle Software.
EcoStruxure has been deployed in almost 500,000
sites with the support of 20,000+ developers,
650,000 service providers and partners, 3,000
utilities and connects over 2 million assets under
management.

loT-enabled solutions that drive
operational and energy efficiency

Building Data Center Industry M

Apps, Analytics & Services

Edge Control

Ecoﬁ truxure’
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Cloud and / or on Premise

Connected Products

EcoStruxure™ Building EcoStruxure™ Power EcoStruxure™ IT EcoStruxure™ Machine EcoStruxure™ Plant EcoStruxure™ Grid

Connected Products Edge Control Apps, Analytics & Services
The Internet of Things starts with Mission-critical scenarios can be Interoperability is imperative to
the best things. Our loT-enabled unpredictable, so control of supporting the diverse hardware

best-in-class connected products devices at the edge of the loT and systems in building, data
include breakers, drives, UPSs, network is a must. This essential center, industry, and grid
relays, sensors, and more. Devices capability provides real-time environments. EcoStruxure
with embedded intelligence drive solutions that enable local control enables a breadth of agnostic
better decision-making at the edge, protecting safety Applications, Analytics, & Services
throughout operations. and uptime. for seamless enterprise
integration.

Find out more about EcoStruxure

[ se.com/ecostruxure ]
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EcoStuxure IT Expert Optimizing infrastructure for Tackling complexity in
sustainability: Unlock 5 Al data centers: leveraging fully
strengths with DCIM integrated solutions

Netbotz From healthcare to Find a trusted partner near
beyond—power your you to support your data
critical operations with center needs.
confidence.
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https://www.se.com/ww/en/product-country-selector/?pageType=product-range&sourceId=61830#overview
https://www.se.com/ww/en/work/products/critical-power-cooling-and-racks/
https://www.se.com/ww/en/brands/apc-it-partner-locator-country-selector/
https://blog.se.com/datacenter/2025/07/15/optimizing-infrastructure-for-sustainability-unlock-5-strengths-with-dcim/
https://www.se.com/ww/en/product-country-selector/?pageType=product-range&sourceId=65972#overview



